
Member’s Data Program

It’s the big picture.

Reports provide manufacturers and retailers with 
insight into categories, products and competitors. The 
big picture helps members understand and rationalize 
their results and  market reports. 

Whether a particular product is destined for a retail 
store, commercial sales, e-commerce or purchased 
from a foreign website it is included in our market 
reports.



• Population  37.5 million people
• Canada imported $453.1 billion in goods in 2019; 

roughly $12,100 per capita. 
• The world's second-largest country by total area 
• The tenth-largest economy in the world                             
• Nominal per-capita income US$46,192
• The most common import partners for Canada are 

United States ($190B), China ($47.1B), Mexico 
($18.3B), Germany ($12.3B), and Japan ($10.5B).  

Trade Agreements 
• United States–Mexico–Canada Agreement 

(USMCA)
• Canada-European Union Comprehensive 

Economic and Trade Agreement (CETA)  
• Comprehensive and Progressive Agreement for 

Trans-Pacific Partnership (CPTPP)
• Agreements with Chile, Costa Rica, Peru, 

Columbia, Panama, Honduras, Korea, Ukraine, 
Israel, Jordan

At a glance



Index
• Values, Quantities & Unit Cost
By year, month or quarter

• Values, Quantities & Unit Cost
By Country of Origin
• Market Concentration
• Major Importers
• Database & Sources 

Market Reports – Be Careful

Both government and private market reports have unique 
definitions and data sources.

Questions:
1. Which products are included?
2. Are the sale to the governments or corporations 

included?
3. Are Amazon sales included in market reports?

Answer: 
It all depends on who created the report. Corporate & 
Government sales are not included in Retail sales. Amazon
only reports to governments and they only report their 
sales not sales made by businesses who sells through their 
website (60-70%). Cross-border or sales by non-Canadian 
companies are not reported.

Businesses need to be careful. Do the numbers presented 
represent their products and customers?

Whether a particular product is destined for a retail 
store, commercial sales, e-commerce or purchased from 
a foreign website it is included in our import market 
reports.



Values, Quantities & Unit Cost
By year, month or quarter

1) FOB Value = Ex-Factory Price + Other Costs
Other Costs in the calculation of the FOB value shall refer to the costs incurred in 
placing the goods in the ship for export, including but not limited to, shipping, 
domestic transport costs, storage and warehousing, port handling, brokerage 
fees, service charges, et cetera.
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Sample Reports



Values, Quantities & Unit Cost
By Country of Origin
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Sample Reports



Market Concentration

List of Major Importers

Market Concentration and the 'Major Importers’ reports 

comprise those companies that collectively account for 

80% of all imports (in terms of $ value)

Example: The chart above shows that 3 importers 

account for 51.9% of imports or CDN $99,474,478.

The list below are the 10 importers than account for 80% 

of importers.

Sample Reports



Members data was developed to fill in the blanks 
and help members rationalize their results and  
market reports. 

New products are added monthly.

If you want to discuss current reports or need 
customized market reports please contact: 

Sam    smoncada@chhma.ca
Bob     rsmith@chhma.ca

Canadian Hardware & Housewares 
Manufacturers Association

Canadian Office Products Association

Sample reports and publications

Import Data Webinar

Other references:

Member Data

https://chhma.ca/resources/market-information/
https://www.youtube.com/watch?v=zzAuxZWm0qs&feature=youtu.be


Our data is the total of all imports sold through 
all sales channels in Canada.

Database:
• Import data (In most cases this is the 

Canadian market)
• Monthly quantities & values
• Country of origins
• Currently 273 generic product covering 

Appliances, Houseware, Homeware, 
Cleaning & Personal Care  (Example: 
Coffee Makers)

• Annual Market Concentration by Major 
Importers

• Annual List of Major Importers

• Retail Commodity Reports ( excludes 
Corporate & Government & most ecommerce 
& cross border sales)

Source
• Open- government datasets (Canada)
• Statistics Canada
• Industry Canada
• Canadian Border Services 


